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Reauest for aunroval of 
con’tent of C G  enclosure 02-1 
pursuant 10 PA 85-879 

REQUEST FOR APPROVAL OF CONTENT OF ENCLOSURE 02-1 

Now comes the Citizens Utility Board (“CUB”), by its Associate Director, Patricia Clark, and 
pursuant to PA 85-879 requests approval by the Illinois Commerce Commission of the content of 
CUB enclosure 02-1 and in support thereof states: 

(1) True and correct copies of the content of enclosure 02-1 proposed for enclosure in 
certain State agency mailings are attached. 

(2) The content of enclosure 02-1 is designed to inform the reader of the purpose, 
nature, and activities of CUB, and to inform the reader how to become a member of CUB and 
contribute money to CUB. 

(3) The content of enclosure 02-1 is not false nor misleading. 

(4) Copies of the publications, “Untangling Your Verizon Phone Bill” and 
“Untangling Your Ameritech Phone Bill,” referenced in enclosure 02-1, are included with this 
filing as support for certain statements made in the enclosures. 

customers can’t even call their children’s schools or their place of work without paying extra toll 
charges,” is supported by testimony filed on behalf of CUB in ICC Docket 98-0200/98-0357. A 
copy of the relevant pages from that testimony is attached to this filing. 

supported by data and arguments presented to the commission in ICC Docket 98-0200/98-0357. 
See pages 13 - 16 of the Citizens Utility Board’s Exceptions to the Hearing Examiner’s 
Proposed Order, copies of which are attached to this filing. 

(5) The statement, “Some of Verizon’s local calling zones are so small that many 

(5) The statement, “. . .Verizon’s special pricing plans can raise your phone bills” is 

(6) Other statements of fact and opinion contained in enclosure 02-1 have been 
approved by the Commission in prior proceedings. 

WHEREFORE, CUB respectfully requests that the Commission approve the content of enclosure 
02-1. 

ectfully submitted, 

Pitricia Clark 
Associate Director 
Citizens Utility Board 
June 4.2002 



VERIFICATION 

I, Patricia Clark, hereby affirm that the attached Request for Approval of the 
Content of Enclosure 02-1 is true and correct. 
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Patricia Clark 
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